Privacy statement
Yellow Chips respects your privacy and ensures that your personal data is treated and protected with the greatest possible care. This
privacy statement explains how and why we collect, use and protect the personal data that you provide to us when visiting our website or
when contacting Yellow Chips.
Yellow Chips is entitled to change the content of the privacy statement without notifying visitors to the website thereof. Implementing the
change in the website is sufficient. It is therefore advisable to check the privacy statement from time to time.

DATA AND PURPOSES
If you:

•

submit a question using the question form or are interested in the Yellow Chips products, you are requested to provide the
following personal data: your first name, surname and email address, so that Yellow Chips can contact you to reply to your
question or comment, or to inform you about the products offered by Yellow Chips.

•

have a question about the quality of Yellow Chips products, in addition to your first name, surname and email address you will
also be requested to provide your home address details so that we can send you replacement products.

•

wish to become a customer or supplier, then you are requested to provide the following data: your first and surname, your
position at work, your email address, your home or mobile phone number, and the name, address, post code and location of
your company.

WHO HAS ACCESS TO YOUR DATA?
For the purposes described above, Yellow Chips may share, transfer or otherwise make your data accessible to legal persons with which
Yellow Chips forms a group in the sense specified in Article 2:24b of the Dutch Civil Code. Yellow Chips shall not provide your data to third
parties, unless it is legally obliged to do so or if Yellow Chips judges in good faith that such publication can reasonably be considered
necessary in order to comply with legal procedures or in response to any claims.

PROTECTION
Yellow Chips ensures that your personal data is provided with an adequate level of protection in order to secure and protect your personal
data against unauthorised use, unauthorised access, changes and unlawful destruction.
Yellow Chips shall not store your data for longer than is necessary to fulfil the purposes described above, taking into account our need to
answer questions and solve problems, to improve products or to offer new products, and to comply with legal requirements.
This means that we keep your data for a maximum period of two years after your last contact with Yellow Chips. When the data we collect
are no longer required, we shall destroy or remove these in a safe manner.

COOKIES
A cookie is a small text file that is sent to your computer when you visit our website and that your browser stores on the hard disc of your
computer. Cookies enable the server to recognise the browser and to remember what you did on the website in the past.
Yellow Chips uses functional and analytical cookies to monitor website traffic. This data is used for research into means to further improve
and protect the website. The information you provide to us in this way is anonymised and used only in accordance with the law, in a proper
and careful manner. You can configure your browser settings to refuse to accept cookies. In that case, Yellow Chips cannot guarantee that
all the website’s services and functionalities will work properly.
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INSPECTION, CORRECTION AND REMOVAL
If you wish to inspect, correct or remove your data, please submit a specified request, along with your name and contact details. Yellow
Chips will respond to your request within four weeks. In case of a request to remove all data, Yellow Chips shall remove all the data
concerned as soon as possible, unless and to the extent that the law obliges us to save certain data. You can send your request to:
info@yellowchips.nl.
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